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Application for Online Access
[bookmark: _GoBack]With Patient Access, you can now access your local GP services at home, work or on the move — wherever you can connect to the internet. You can use either your desktop or a Mobile app to use the service.  Because Patient Access is a 24 hour online service you can do this in your own time, day or night.
Patient Access allows patients to:
· Book an appointment with a Doctor.  Single appointments only and no Nurse Appointments 
· Order repeat prescriptions.
Please complete all the sections below clearly and in capitals and sign to confirm you have read the conditions of use.  Your registration details will be sent to you by post.
· photo ID and proof of address, for example, a passport or driving licence and a bank statement or council tax statement
· If the patient has no ID but is well known to the surgery, a member of staff may be able to confirm their identity.
Name ___________________________________________________Date of Birth__________________
Address: ____________________________________________________________________________
___________________________________________________________________________________
Phone No  __________________________________Mobile No: ________________________________
Email address: ________________________________________________________________________
Would you like to receive occasional emails with 
information about the Patient Participation Group?              YES		NO

Conditions of use
· You must ensure that your Patient Access log in details remain confidential. 
· Applications are “one per patient” and only for those over the age of 16.  Access by one member of a family does not enable access for other family members.  
· An appointment booked online must be cancelled by the patient as soon as the appointment is no longer required. We retain the right to withdraw access to the service from those who seem to be abusing the system by booking appointments which they do not attend or frequently cancel just before the time of the appointment which means we cannot give the appointment to someone else. 
· If you change surgeries, you will need to register again for online services at your new surgery.

Signature: __________________________________________   Date: ________________
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